Intake Form
Minor Plumbing Repair Program

APPLICANT INFORMATION
(Please print. Use blue or black ink.)

Applicant's Name (Last, First):

Sex:

4 Male

SAVE
WATER

0 Female

Address:

Zip Code:

Dallas, Texas

Phone:
Home: ()

Cel: ( )

DWU Account Number (Water Bill):

Age of Applicant:

Date of Birth of Applicant:

Contact Name (If different from applicant):

Relationship to applicant:

Contact Phone:

Number of people in household:

Household Monthly Income:

Female Head of Household:

# of adults: 4 Yes

# of children (18 and under):

4 No

Ages of all:

Example: SSI, Pension,
Employment, Retirement

Ethnicity (select one): Race (select one or more):

0 Hispanic or Latino O American Indian or Alaskan Native
O Not Hispanic or Latino O Native Hawaiian or Other Pacific Islander
3 Asian O White

3 Black or African American 3 Other

PROPERTY INFORMATION

Year home built: Number of toilets in home: Year toilets last replaced:

Low-flow toilets already installed?
O Yes O No

Is home owner-occupied?
Number of showers in home:

OYes ONo

Please send to: Dallas Water Utilities, Attn: MPR Program, 1500 Marilla St. Rm. 5AS, Dallas, TX 75201 or by fax
(214) 670-5244 Water Conservation Questions? Please call (214) 671-8083

In order to ensure that Minor Plumbing Repair (MPR) Program repairs and fixture replacements are made properly and completed in a timely
manner, all MPR customers must agree to a follow-up inspection by City Staff. An Inspector will contact you within 3 weeks of completion of
your project. If we are unable to contact you to conduct a final inspection, the City of Dallas reserves the right to bill you for all repairs, fixture
replacements and labor charges incurred. In addition, the ninety (90) day warranty on all work performed and the one (1) year warranty on
materials installed will be void if a follow-up inspection is not performed.

A maximum of two (2) toilets per household may be replaced.
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